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2023 va 2024-yiIlarning IV-choragida Samarqand viloyati hokimligi rahbariyati tomonidan qabul qilingan
jismoniy va yuridik shaxslarni ko‘rib chlqilgan murojaatlari to‘g‘risida

MA’LUMOT

1- jadval

№ H okim  va o ‘rinbosarlari
Jam i m urojaatlar

M urojaatlarni shakllari

Shaxsiy va sayyor qabullar  
(O g6zaki m urojaatlar)

Yozma m urojaatlar Elektron m urojaatlar

2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у

1 2 3 4 5 6 7 8 9 10

1 A .B ob oyev  - Sam arqand viloyati hokim i v.b. 10260 3067 4988 1412 5211 1618 61 37

2 F .A bilov - v iloyat hokim ining birinchi o ‘rinbosari 1197 629 686 367 484 246 27 16

3
A .S hu ku rov- viloyat hokim ining kapital qurilish, kom m unikatsiyalar, 
kom m unal x o ‘ja lig i b o ‘y icha o 4rinbosari

514 539 230 351 271 169 13 19

4
X .T o‘x ta y ev  - viloyat hokim i yoshlar siyosati, ijtimoiy rivojlantirish 
va m a’nav iy , m a’rifiy m asalalar bo ‘y icha  o ‘rinbosari

156 265 91 139 51 112 14 14

5
Sh .X u dayb erd iyev  - viloyat hokim ining qishloq va suv xo‘jalig i 
m asalalari b o ‘yicha o ‘rinbosari

368 378 171 226 188 135 9 17

6
R .Q obilov - viloyat hokim ining tu riz im ni rivojlantirish masalalari 
bo ‘y icha o crinbosari

147 168 48 81 91 78 8 9

7
O .X am rayev  - viloyat hokim ining investisiyalar, innovatsiyalar, 
xususiy lash tirilgan  korxonalarga ko ‘m aklashish, erkin iqtisodiy va 
kichik san o a t zonalari m asalalari b o ‘y icha  ocrinbosari

177 151 91 84 78 56 8 11

8
B .Q od irov  - viloyat hokim ining jam o at va diniy tashkilotlar bilan 
aloqalar b o ‘yicha o ‘rinbosari

171 116 81 62 86 48 4 6

9
Z .Saidova - V iloyat hokim ining o ‘rinbosari - oila va xotin-qizlar 
boshqarm asi boshlig‘i

1088 668 656 363 421 296 11 9

JA M I: 14 078 5 981 7 042 3 085 6 881 2 758 155 138



2023 va 2024-yillarning ГУ-choragida Samarqand viloyati hokimligiga jismoniy va yuridik shaxslardan tushgan 
murojaatlarning shahar va tumanlar bo‘yicha taqqoslama tahlili to‘g‘risida 

MA’LUMOT

3-jadval

№ Shahar va tumanlar

Jami
murojaatlar

soni

Shu jumladan

Murojaat etuvchilar toifasi 2024 yil Vl-chorakda tushgan murojaatlar bo‘yicha
Vazirlar

Mahkamasi-dan
kelgan

0 ‘tkazilgan 
sayyor qabul 

soniJismoniy shaxslar Yuridik shaxslar

Yozma
murojaat­

lar

Elektron
murojaat­

lar

Og‘zaki murojaatlar

ho
ki

m
iy

at
 a

pp
ar

at
id

a 
ko

‘r
ilg

an

hu
du

di
y 

id
or

al
ar

ga
 

yu
bo

ri
lg

an

sh
ah

ar
 v

a 
tu

m
an

la
r 

ho
ki

m
lig

ig
a 

yu
bo

ri
lg

an

ko
‘r

ib
 c

hi
qi

lm
oq

da

Jam i

R ahbarlam ing

m as’ul
xod im -
lam ing
qabuli

ishonch
telefoni

2023 у 2024 у 2023 у 2024 у 2023 у 2024 у
shaxsiy
qabuli

sayyor
qabuli

2023 у 2024 у 2023 у 2024 у

/ 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

1 S a m a rq a n d  shahar 2790 1114 2579 1219 211 126 292 13 676 98 279 61 238 336 346 423 9 65 12 4 2

2 K attaq o ‘r g ‘on  sh ah a r 546 383 460 258 86 71 139 8 228 36 107 19 66 44 138 189 12 9 8 - 0

3 B u lu n g ‘u r  tu m an i 591 480 517 321 74 77 158 7 290 43 121 25 101 70 189 211 10 8 3 0 1

4 Ish tixon  tu m a n i 1246 537 1158 484 88 92 149 6 377 39 116 44 178 93 203 232 9 12 5 1 0

5 K attaq o ‘r g ‘on  tum ani 792 532 671 504 121 97 184 9 457 52 138 38 229 122 198 206 6 9 19 1 0

6 Jom boy  tu m a n i 602 470 518 312 84 69 132 8 264 41 98 33 92 77 177 205 11 4 14 0 1

7 N arpay  tu m a n i 765 449 660 417 105 72 143 9 359 45 102 27 185 69 183 183 14 9 9 ' 1

8 N u ro b o d  tu m a n i 672 392 594 394 78 63 103 5 280 31 93 19 137 64 151 168 9 5 9 1 1

9 O qdaryo  tu m a n i 622 430 517 311 105 91 117 6 267 36 97 22 112 63 159 193 15 5 7 > 2

10 Payariq  tu m a n i 3123 588 2952 514 171 103 193 8 389 69 106 38 176 97 192 282 17 13 7 2 1

11 P as td arg ‘o m  tum ani 1327 684 1203 574 124 123 218 9 555 93 211 42 209 153 221 301 9 19 23 1 2

12 P ax tach i tu m a n i 742 564 640 491 102 69 179 5 365 43 139 21 162 92 189 272 11 8 12 ■ 1

13 S a m a rq a n d  tum ani 809 589 688 416 121 93 188 12 364 76 132 19 137 87 196 293 13 16 8 0 2

14 T ayloq tu m a n i 510 494 438 329 72 86 143 8 338 83 122 16 117 73 168 243 10 9 3 1 2

15 U rgu t tu m a n i 1058 609 920 453 138 98 176 9 459 92 126 23 218 96 193 312 8 41 23 1 2

16 Q o ‘s h ra b o t tum ani 111 463 678 367 99 61 151 5 313 66 98 18 131 71 154 229 9 7 4 • 0

17 B oshqa  v ilo y a t 259 196 208 182 51 37 93 11 97 19 38 11 29 43 59 90 4 8 10 0 0

Jami 17 231 8 974 15 401 7 546 1 830 1428 2 758 138 6 078 962 2 123 476 2 517 1650 3 116 4 032 176 247 236 17 18



2023 va 2024-yillaming IV-choragida Samarqand viloyati hokimligiga jismoniy va yuridik shaxslardan tushgan murojaatlarning masalalar hamda shahar va tumanlar kesimi bo‘yicha taqqoslama tahlili to‘g‘risida
MA’LUMOT

4-jadvaI

№ Murojaatlarda ko‘tarilgan masalalar
Jami murojaatlar Samarqand

shahar
Kattaqo‘rg‘on

shahar
Bulling* ur 

tumani
Ishtixon
tumani

Kattaqo‘rg‘on
tumani

Jomboy
tumani

Narpay
tumani

Nurobod
tumani

Oqdaryo
tumani

Payariq
tumani

Pastdarg‘om
tumani

Paxtachi
tumani

Samarqand
tumani

Tayloq
tumani Urgut tumani Q o‘shrabot

tumani
Boshqa

hududdan

2023 у 2024 у 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024

7 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38
1 D avlat v a  x o ‘ja l i k  idoralari ishlari 3 6 1 1 0 0 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2

2 H okim iyat id o ra la rin in g  ishlari 27 32 7 4 0 2 3 2 0 2 1 6 1 3 1 1 1 2 1 1 1 0 4 2 0 1 0 1 0 1 1 1 2 1 4 2

3 M oliya, soliq  v a  b o jx o n a  m asalasi 51 64 9 8 6 5 8 4 2 5 3 9 2 7 2 3 2 4 1 1 3 1 2 2 0 1 2 2 0 5 1 1 4 2 4 4

4 Bank, kredit m asa la la ri 330 324 72 53 28 22 33 11 3 16 2 34 3 18 18 5 8 14 15 10 52 29 24 18 5 22 27 29 0 12 12 22 4 3 24 6

5 Ish, ish haq i v a  im tiy o z la r 209 189 79 81 16 15 41 9 0 5 0 12 1 3 13 3 11 3 5 5 1 5 2 7 0 3 12 15 0 9 11 7 9 3 8 4

6 N afaq a  m a sa la la ri 1078 635 121 61 38 33 81 63 88 61 78 69 32 29 51 22 46 27 12 9 141 24 122 75 51 43 36 29 22 16 98 33 61 41 0 0

7 M oddiy  y o rd a m  m asalalari 1323 656 141 49 28 21 61 44 76 73 96 81 45 36 58 31 44 22 22 11 266 33 141 86 81 36 41 34 36 22 91 41 84 32 12 4

8 K orxona fa o liy a ti v a  xususiylashtirish 141 107 6 11 6 7 8 7 5 6 6 8 5 4 8 4 6 6 9 9 6 6 21 13 12 4 5 5 6 6 14 7 18 4 0 0

9 Tashqi iq tiso d iy  a loqalar m asalasi 69 11 0 2 0 1 4 0 4 1 4 1 4 0 4 0 4 0 0 0 12 1 6 2 6 1 0 0 5 0 4 2 12 0 0 0

10 Tadbirkorlikni rivo jlan tirish  m asal 92 224 14 32 2 19 13 27 12 19 2 5 2 8 2 7 3 5 3 3 2 29 4 22 7 18 6 4 1 7 2 16 11 0 6 3

11 Ferm er x o ‘ja l ik la r i  m asalalari 276 171 0 0 1 0 23 21 24 16 3 4 9 13 41 12 11 16 1 1 78 21 16 21 5 5 0 12 8 9 21 11 31 5 4 4

12 A grosanoat in fra stru k tu ras i m asalasi 9 18 0 0 0 0 2 3 0 2 0 6 1 1 i 1 2 2 0 0 1 • 0 0 ' ■ 0 0 1 1 0 0 0 0 0 0

13 Iste’m ol to v a rla ri ish lab  chiqarish 19 23 4 14 0 0 1 1 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 2 1 0 0 11 3

14 B ozor v a  sav d o  sohalari 145 154 24 21 18 11 11 6 14 5 4 15 6 11 4 3 5 9 1 1 17 9 6 16 4 8 1 7 6 9 8 12 16 11 0 0

15 U y-joy v a  ye r o l is h  m asalalari 1548 453 198 36 88 31 78 46 94 27 74 52 56 16 58 41 85 11 48 5 344 17 91 38 54 19 51 18 51 36 91 39 81 18 6 3

16 U ylam i ta ’m ir la sh  m asalalari 1440 648 272 78 81 44 56 42 101 89 38 43 44 32 74 37 48 25 18 29 298 34 86 47 66 41 57 16 46 31 91 36 62 22 2 2

17 K o m m u n a l-x izm al sohasi 367 217 28 42 24 9 11 17 12 14 0 21 6 5 21 11 9 4 24 12 51 9 42 28 17 8 36 9 41 5 8 19 21 1 16 3

18 O bod o n lash tirish  m asalalari 692 305 91 49 13 17 3 19 91 21 51 44 36 17 6 4 24 4 39 22 166 27 24 21 38 21 38 11 2 9 38 13 26 3 6 3

19 X ususiy u y -jo y  m ulkdorlari shirkati 56 111 8 31 11 13 0 27 1 4 2 6 1 6 1 1 6 1 1 1 1 ' 8 5 3 3 1 3 0 0 0 3 2 1 10 5

20 Q urilish  m a sa la la ri 623 406 79 73 3 26 2 18 45 41 24 36 15 9 18 11 24 13 33 11 204 19 41 43 31 27 5 23 10 12 56 14 24 22 9 8

21 E lektrlash tirish  v a  gazlashtirish 1702 583 372 96 37 43 12 53 178 98 78 37 38 21 98 26 45 11 45 27 444 35 81 36 89 29 76 19 1 35 71 8 26 9 11 0

22 T ransport m a sa la la ri 38 135 4 33 0 5 0 3 0 5 2 11 0 12 0 0 1 7 1 1 2 12 2 7 1 1 18 6 1 15 0 11 0 0 6 6

23 Y oqilg ‘i-e n e rg e tik a  sohalari 9 85 0 21 0 9 0 2 0 3 0 2 0 7 1 5 0 3 1 1 0 6 4 5 0 0 0 8 0 0 0 6 1 5 2 2

24 M ashinasozlik , av to m o b il sanoati 
m as

40 39 3 9 0 1 0 0 0 0 0 0 0 6 4 3 0 1 0 0 3 3 6 3 8 4 4 4 2 2 6 1 4 2 0 0

25 X alq  taT im i m a sa la la ri 296 382 28 53 2 27 2 16 5 23 28 35 5 27 18 37 5 23 22 21 88 33 18 23 12 15 16 11 10 4 25 12 4 19 8 3

26 O liy  v a  o ‘rta  m a x su s  ta ’lim 153 96 15 16 0 3 0 4 2 12 2 5 4 4 8 8 12 2 5 5 25 12 12 6 7 7 10 5 0 0 43 1 2 1 6 5

27 SogTikni s a q la sh  sohasi 1291 728 233 98 35 41 15 23 91 81 78 46 78 35 75 52 81 31 108 41 177 61 103 82 55 43 58 23 29 15 26 19 41 28 8 9

28 M adaniyat, m a tb u o t v a  san ’at ishlari 33 31 3 5 0 3 0 2 1 2 • 6 0 • 5 1 2 2 1 * 14 4 1 i 1 1 0 0 0 0 2 1 2 • 0 0

29 Din m asalalari 16 41 6 12 1 6 0 2 1 7 0 3 0 3 0 2 0 0 1 1 1 1 1 1 1 1 0 0 0 0 2 1 2 1 0 0

30 M ahalla va Q F Y  m asalalari 1345 675 343 53 26 46 41 38 45 36 55 51 68 51 46 41 46 43 78 36 211 53 71 59 31 33 41 33 86 21 98 42 51 32 8 7

31 O ila  m asa lalari 1458 640 244 41 25 28 51 49 91 67 75 47 91 43 55 36 82 39 56 28 198 42 145 78 47 36 124 28 31 16 79 31 46 26 18 5

32 A loqa va  a x b o ro t texnologiyasi 21 33 2 3 0 5 0 2 8 9 0 0 0 3 0 0 0 0 0 0 1 1 4 2 0 4 2 ' 2 0 0 2 1 2 1 0 0

33 S ud m asalalari 13 56 4 4 3 5 0 6 2 3 0 4 2 7 1 3 1 2 0 3 0 1 0 2 0 3 0 3 0 2 0 3 0 3 0 2

34 Prokuratura m a sa la la ri 27 95 2 7 0 7 0 9 1 6 1 6 1 5 2 6 1 5 0 3 2 5 2 6 1 6 6 8 2 3 2 4 4 5 0 4

35 A dliya m asa la la ri 70 186 5 16 3 i 11 0 15 2 13 2 11 3 16 2 13 1 9 0 9 10 8 10 15 6 14 2 7 10 9 10 6 4 9 0 5

36 Ichki ish lar m a sa la la ri 40 135 8 13 3 9 0 11 3 11 0 9 2 11 2 9 0 5 0 6 2 7 2 11 2 7 6 6 2 5 4 7 4 5 0 3

37 M udofaa m asa la la ri 7 23 5 3 0 1 0 2 0 3 0 0 0 0 0 2 0 0 0 0 0 0 0 2 0 3 2 2 0 1 0 2 0 1 0 1

38 Turli m a sa la la r 2174 257 359 47 48 12 31 7 244 11 82 13 41 17 67 12 56 17 71 13 301 21 225 27 99 13 126 9 101 11 139 13 116 5 68 9

Jam i 17231 8974 2790 1176 546 538 591 611 1246 798 792 743 602 487 765 453 672 368 622 327 3123 571 1327 812 742 483 809 392 510 329 1058 447 777 322 259 117



2023 va 2024-yilIarning IV-choragida Samarqand viloyati hokimligiga jismoniy va yuridik shaxslardan
tushgan murojaatlarning turlari bo4yicha taqqoslama tahlili to‘g4risida

MA’LUMOT
5-jadval

№ M u ro ja a t la rd a  ko4ta ri lg an  
m asa la la ri

Jam i
m u ro ja a tla r

S h u ju m la d a n

Jism oniy  sh ax sla r bo 4yicha Y urid ik  sh ax sla r bo‘yicha

Jam i
m u ro ja a tla r

A riza S hikoyat T ak lif
Ja m i

m u ro ja a tla r
A riza Shikoyat T ak lif

2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у

7 2 3 4 5 6 7 8 9 10 11 12 13 14 75 16 77 18 19 20

1 D avlat va x o 4ja lik  idoralari ishlari 14 6 14 6 14 6 0 0 0 0 0 0 0 0 0 0 0 0

2 Hokimiyat idoralarining ishlari 35 24 28 17 28 16 0 0 0 1 7 7 7 5 0 2 0 0

3 M oliya, soliq va bojxona masalasi 43 119 33 84 31 83 2 1 0 0 10 35 10 29 0 6 0 0

4 Bank, kredit masalalari 572 401 373 291 322 273 51 7 0 11 199 ПО 198 86 0 21 1 3

5 Ish, ish haqi v a  imtiyozlar 264 293 226 251 198 242 28 6 0 3 38 42 38 31 0 9 0 2

6 N afaqa m asalalari 1442 932 1365 930 1341 873 15 41 9 16 77 2 61 0 11 0 5 2

7 M oddiy yordam  masalalari 1497 859 1441 856 1441 811 0 26 0 19 56 3 56 0 0 0 0 3

8
K orxona faoliyati va xus-lashtirish 
masalasi

184 158 104 84 101 81 0 0 3 3 80 74 78 63 0 11 2 0

9 Tashqi iqtisodiy aloqalar masalasi 169 24 10 12 10 12 0 0 0 0 159 12 159 11 0 1 0 0

10 Tadbirkorlikni rivojlantirish masalasi 200 368 141 211 141 189 0 15 0 7 59 157 58 127 0 19 1 11

11 Ferm er xo 'jalik lari masalalari 416 274 298 172 298 167 0 0 0 5 118 102 118 88 0 12 0 2

12 A grosanoat infrastrukturasi masalasi 9 27 0 12 0 12 0 0 0 0 9 15 9 15 0 0 0 0

13
Iste’mol tovarlari ishlab chiqarish 
masalasi

10 62 9 16 9 16 0 0 0 0 1 46 1 43 0 3 0 0

14 Bozor va savdo  sohalari 203 206 165 138 165 123 0 9 0 6 38 68 35 56 0 12 3 0

15 Uy-joy va ye r olish masalalari 1078 550 1044 501 1025 478 19 11 0 12 34 49 34 46 0 0 0 3

16 U ylam i ta’m irlash  masalalari 1253 725 1253 684 1218 661 25 23 10 0 0 41 0 39 0 0 0 2

17 K om m unal-xizm at sohasi 282 219 234 173 201 153 28 17 5 3 48 46 41 41 1 5 6 0

18 O bodonlashtirish masalalari 623 397 578 385 525 366 51 19 2 0 45 12 44 12 1 0 0 0

19 Xususiy uy-joy mulkdorlar shirkati 241 159 241 93 241 92 0 1 0 0 0 66 0 56 0 9 0 1

20 Qurilish m asalalari 685 435 627 329 511 301 101 26 15 2 58 106 51 97 3 7 4 2

21 Elektrlashtirish va gazlashtirish 1592 408 1508 330 1398 321 98 9 12 0 84 78 81 73 3 5 0 0

22 Transport m asalalari 138 162 138 118 138 102 0 16 0 0 0 44 0 36 0 5 0 3

23 Y oqilg‘i-energetika sohalari 9 88 9 55 9 42 0 13 0 0 0 33 0 27 0 4 0 2



24
M ashinasozlik , avtomobil sanoati 
masalasi

40 50 12 19 12 19 0 0 0 0 28 31 28 31 0 0 0 0

25 Xalq ta ’limi m asalalari 322 168 322 156 311 134 11 22 0 0 0 12 0 8 0 - ....3 ..... 0 1

26 Oliy va o ‘rta m axsus ta ’lim 131 86 131 64 131 61 0 3 0 0 0 22 0 21 0 0 0 1

27 S og iik n i saq lash  sohasi 1551 559 1538 512 1401 482 125 27 12 3 13 47 13 36 0 8 0 3

28 M adaniyat v a  san ’at ishlari 58 98 58 86 58 86 0 0 0 0 0 12 0 12 0 0 0 0

29 Din m asalalari 86 42 86 41 86 38 0 3 0 0 0 1 0 1 0 0 0 0

30 M ahalla va Q F Y  m asalalari 1028 336 1028 318 1011 253 12 51 5 14 0 18 0 12 0 3 0 3

31 O ila m asalalari 937 289 937 281 799 237 129 43 9 1 0 8 0 0 0 6 0 2

32 A loqa va axbo ro t texnologiyasi 13 32 13 26 13 26 0 0 0 0 0 6 0 6 0 0 0 0

33 Sud m asalalari 13 34 9 23 9 19 0 4 0 0 4 11 4 8 0 3 0 0

34 Prokuratura m asalalari 27 42 18 26 18 23 0 3 0 0 9 16 7 11 2 2 0 3

35 Adliya m asalalari 70 79 35 55 31 42 2 13 2 0 35 24 35 17 0 3 0 4

36 Ichki ishlar m asalalari 37 78 37 62 32 53 5 9 0 0 0 16 0 9 0 5 0 2

37 M udofaa m asalalari 4 12 4 11 4 9 0 2 0 0 0 1 0 1 0 0 0 0

38 Turli m asalalar 1955 173 1334 118 1222 93 101 19 11 6 621 55 621 43 0 9 0 3

Ja m i 17231 8974 15401 7546 14503 6995 803 439 95 112 1830 1428 1787 1197 21 173 22 58



2024 yilning IV-choragida Samarqand viloyat hokimligiga jismoniy va yuridik shaxslardan O‘zbekiston Respublikasi Prezidentining
Xalq qabulxonasi va Virtual qabulxonalari orqali tushgan murojaatlar to‘g‘risida

MA’LUMOT

6-jadval

X alq  qabulxonalari orqali kelib tushgan m urojaatlar

M uddati
buzilgan

V irtual qabulxonasi orqali kelib tushgan m urojaatlar

M uddati
buzilganJam i

Q an oatlan -
tir ilgan

T ushun-
tirish

berilgan

T egishli-ligi
b o‘yicha

yuborilgan

Rad
etilgan

K o‘rm asdan  
qoldi-rilgan  
yoki anonim  
deb topilgan

K o‘rib
chiqil-
m oqda

Jam i
Q anoatlan-

tirilgan

Tushun- 
tirish beril 

gan

Tegishli-ligi
bo‘yicha

yuboril-gan

Rad
etilgan

K o‘rmasda 
n qoldi- 

rilgan yoki 
anonim  deb 

topilgan

K o‘rib
chiqil-
m oqda

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 i 6

195 1 1 8 5 6 0 6 i 14 6 4 4 3 3 3 7 85 2 6 i 12 21



2023 va 2024 yillarning IV-choragida Samarqand viloyati shahar va tumanlar hokimlari rahbariyati tomonidan 
ko‘rib chiqilgan jismoniy va yuridik shaxslarning murojaatlari to‘g‘risida

MA’LUMOT
l-jadval

№
Tuman hokimi va 

o ‘rinbosarlari
Jami murojaatlar Shaxsiy va sayyor qabullar 

(Og‘zaki murojaatlar) Yozma murojaatlar Elektron murojaatlar

2023 yil 2024 yil 2023 yil 2024  yil 2023 yil 2024 yil 2023 yil 2024 yil

1 2 3 4 5 6 7 8 10 11

1 Sam arqand shahar 11 392 6399 2327 1080 9 065 5319 0 0

2 K attaqo‘rg ‘on shahar 2 456 2357 689 649 1723 1 669 44 39

3 B ulung‘ur tumani 2 398 1836 804 1094 1594 738 0 4

4 Ishtixon tumani 5 681 3648 3224 2138 2438 1 438 19 72

5 K attaqo‘rg ‘on tumani 4 433 4625 709 851 2599 2631 1125 1143

6 Jom boy tumani 5 505 3643 1585 1392 3920 2235 0 16

7 N arpay tumani 3 762 3015 1377 1521 2385 1 494 0 0

8 N urobod tumani 1 387 1345 847 811 504 503 36 31

9 O qdaryo tumani 2 153 1820 902 968 1 246 852 5 0

10 Payariq tumani 3 650 4825 2 678 3859 968 961 4 5

11 Pastdarg‘om tumani 5 241 4930 3 339 3123 1 902 1 807 0 0

12 Paxtachi tumani 6 425 4664 3 262 2527 2 989 515 174 1 622

13 Sam arqand tumani 3 590 2771 2 123 1460 1 157 1015 310 296

14 Tayloq tumani 1 731 1529 694 688 1 037 841 0 0

15 Urgut tum ani 5 728 5478 2 657 2312 3 008 3107 63 59

16 Q o‘shrabot tumani 5 102 2971 2 703 1534 2 399 1437 0 0

JAMI: 70 634 55 856 29 920 26 007 38 934 26 562 1 780 3 287



2023 va 2024 yillarning IV-choragida Samarqand viloyati shahar va tumanlar hokimliklariga jismoniy va yuridik shaxslardan
tushgan murojaatlarning taqqoslama tahlili to‘g‘risida

MA’LUMOT
3-jadval

№ Shahar va tum anlar

Jami murojaatlar

Shu jumladan

Murojaat etuvchilar toifasi 2024 yilgi murojaatlar bo‘yicha
Vazirlar

Maxkamasidan
kelgan

0 ‘tkazilgan sayyor 
qabul soniJismoniy shaxslar Yuridik shaxslar
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Rahbarlaming
m as ’ul 

xodim larni 
ng  qabuli

Ishonch
telefon2023 у 2024 у 2023 у 2024 у 2023 у 2024 у

shaxsiy
qabuli

sayyor
qabuli

2023 у 2024 у 2023 у 2024 у

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

1 Samarqand shahar 11 392 6671 7300 4778 4092 1890 5319 0 1399 567 523 241 68 6404 13 0 254 124 60 47 84

2 Kattaqo‘rg‘on shahar 2 530 2 421 2486 2380 44 41 1 669 39 723 131 528 0 64 1060 601 738 22 10 8 40 44

3 Bulung‘ur tum ani 2 485 1984 2095 1777 390 207 738 4 1253 581 530 142 0 1605 357 0 22 0 1 61 55

4 Ishtixon tumani 5 728 3731 5522 3478 206 253 1 438 72 2221 1381 757 0 83 2726 522 447 36 12 0 71 79

5 Kattaqo‘rg‘on tum ani 4 433 4615 4003 4170 430 445 2631 1143 851 405 446 0 0 4528 0 0 87 5 0 27 50

6 Jomboy tumani 5 582 4054 4642 3035 940 1019 2235 16 1834 762 647 243 182 2052 1224 582 196 5 13 39 216

7 Narpay tumani 3 933 3157 3463 2779 470 378 1 494 0 1688 88 1443 99 58 2104 900 130 23 12 9 78 96

8 Nurobod tum ani 1 415 1364 1383 1340 32 24 503 31 837 396 425 0 16 1093 262 0 9 15 0 25 53

9 Oqdaryo tum ani 2 282 1860 2266 1840 16 20 852 0 866 558 260 0 48 1059 790 0 11 5 1 33 35

10 Payariq tumani 3 780 5 907 3535 5 492 245 415 961 5 4981 1 924 1 955 1 091 11 2 045 2 479 1 327 56 5 4 125 63

11 Pastdarg‘om tum ani 5 405 5176 5271 5062 134 117 1 807 0 3307 1689 1444 87 87 2160 2238 720 58 8 8 41 61

12 Paxtachi tum ani 6 834 5025 6726 4951 108 74 515 1 622 2911 1889 657 319 46 3145 1399 379 102 0 0 48 61

13 Samarqand tum ani 3 590 2781 3452 2705 138 76 1015 296 1470 360 1110 0 0 2425 308 0 48 8 2 118 206

14 Tayloq tumani 1 731 1539 1650 1499 81 40 841 0 698 392 306 0 0 1276 159 98 6 6 1 30 60

15 Urgut tumani 5 801 5606 5296 5265 505 341 3107 59 2440 1240 1079 97 24 2407 3021 0 178 20 19 91 101

16 Qo'shrabot tum ani 5 169 2 994 4 996 2 974 173 20 1437 0 1557 671 863 0 23 943 1101 941 9 4 0 106 92

JAMI: 72090 58885 64086 53525 8004 5360 26562 3287 29036 13 034 12 973 2 319 710 37032 15374 5362 1117 239 126 980 1356



2023 va 2024 yillarning IV-choragida Samarqand viloyati shahar va tumanlar hokimliklariga jismoniy va yuridik shaxslardan
tushgan murojaatlarning turlari bo‘yicha taqqoslama tahlili to‘g‘risida

MA’LUMOT

4- jadval

№ M urojaatlarda ko‘tarilgan 
m asalalari

Jam i m urojaatlar

Shu jumladan

Jism oniy shaxslar bo‘yicha Yuridik shaxslar bo‘yicha

Jami murojaatlar Ariza Shikoyat Taklif Jami murojaatlar Ariza Shikoyat Taklif

2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 1 7 18 19 20

1 Sam arqand shahar 11392 6 671 7300 4 778 7250 4 607 5 126 45 45 4092 1 890 3997 1 819 92 61 3 4

2 Kattaqo‘rg ‘on shahar 2530 2421 2486 2 380 2461 2 295 18 77 7 8 44 41 43 40 0 0 1 1

3 Вulung* ur tum ani 2485 1984 2095 1 111 2075 1 717 15 57 5 3 390 207 376 202 3 4 11 1

4 Ishtixon tum ani 5728 3731 5522 3 478 5193 3 166 108 133 221 179 206 253 129 158 24 36 53 59

5 Kattaqo4 rg  * on tumani 4433 4 615 4003 4 170 3857 3 912 101 213 45 45 430 445 356 376 47 36 27 33

6 Jomboy tum ani 5582 4054 4642 3 035 4461 2 279 123 469 58 287 940 1 019 878 641 45 146 17 232

7 Narpay tum ani 3933 3157 3463 2 779 2691 2 441 771 338 1 0 470 378 363 293 107 85 0 0

8 Nurobod tum ani 1415 1 364 1383 1 340 1299 1 305 59 35 25 0 32 24 32 24 0 0 0 0

9 Oqdaryo tum ani 2282 1860 2266 1 840 2243 1 779 23 60 0 1 16 20 16 20 0 0 0 0

10 Payariq tum ani 3780 5 907 3535 5 492 3201 4 952 269 497 65 43 245 415 196 382 5 25 44 8

11 Pastdarg 'om  tumani 5405 5 176 5271 5 062 4257 3 937 967 1098 47 27 134 117 100 92 29 21 5 4

12 Paxtachi tum ani 6834 5 025 6726 4 951 6003 4 2 1 0 723 741 0 0 108 74 103 74 2 0 3 0

13 Samarqand tumani 3590 2 781 3452 2 705 3452 2 635 0 70 0 0 138 76 138 76 0 0 0 0

14 Tayloq tum ani 1731 1539 1650 1499 1345 1 166 152 127 153 206 81 40 60 28 8 2 13 10

15 Urgut tum ani 5801 5606 5296 5 265 5039 5 001 251 261 6 3 505 341 476 338 29 3 0 0

16 Q o'shrabot tumani 5169 2 994 4996 2 974 4705 2 757 242 190 49 27 173 20 133 19 29 0 11 1

JA M I: 72090 58885 64086 53525 59532 48159 3827 4492 727 874 8004 5360 7396 4582 420 425 188 353



2023 va 2024 yilning IV-choragida Samarqand viloyati shahar va tumanlar hokimliklariga jismoniy va yuridik shaxslardan 0 ‘zbekiston Respublikasi Prezidentining Xalq qabulxonalari va Virtual qabulxonasi
orqali tushgan murojaatlar to‘g‘risida

MA’LUMOT
5-jadval

№ Shahar va tum anlar

Xalq qabulxonalari orqali kelib tushgan murojaatlar

Ko‘rib 
chiqish 

muddati 
buzil gan

Virtual qabulxonasi orqali kelib tushgan murojaatlar

Ko‘rib
chiqish

muddati
buzilgan

Jami
Qanoat-
lantir-
ilgan

Tushun- 
tirish 

beril gan

Tegishli-
ligi

bo‘yicha
yuboril

gan R
ad

 e
til

ga
n Ko‘rmasdan 

qoldi-rilgan 
yoki anonim 
deb topilgan

Ko‘rib
chiqil-
moqda

Jami
Qanoat-
lantiril-

gan

Tushun-
tirish

berilgan

Tegishli-ligi 
bo‘yicha 

yuboril gan

R
ad

 e
til

ga
n Ko‘rmasdan 

qoldi-rilgan 
yoki anonim 
deb topilgan

Ko‘rib
chiqil-
moqda

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

1 Samarqand shahar 231 211 12 0 0 4 4 2 1268 1115 119 0 3 8 23 1

2 Kattaqo6rg6o n  shahar 113 95 12 3 0 0 3 0 368 304 46 6 0 2 10 5

3 Bulling6 ur tumani 180 168 8 0 0 0 4 0 335 252 80 0 2 0 1 0

4 Ishtixon tumani 47 45 1 0 0 0 1 0 726 596 91 4 1 1 33 0

5 Kattaqo6rg‘o n  tumani 286 141 121 5 7 9 3 22 831 381 354 6 51 7 32 23

6 Jomboy tumani 31 26 4 0 1 0 0 0 416 338 76 0 0 0 2 2

7 Narpay tumani 52 48 3 0 0 0 1 0 541 496 40 0 0 2 3 4

8 Nurobod tumani 59 35 23 0 1 0 0 1 271 128 129 0 3 0 11 10

9 Oqdaryo tumani 79 62 15 0 0 0 2 6 374 204 138 1 3 10 18 7

10 Payariq tumani 47 35 8 0 0 0 4 0 537 427 68 11 11 0 20 24

11 Pastdarg'om tumani 226 133 71 0 3 1 18 32 2426 1431 781 0 72 6 136 91

12 Paxtachi tumani 60 56 3 0 0 0 1 1 686 563 106 0 0 0 17 26

13 Samarqand tum ani 68 48 15 0 0 0 5 4 379 304 60 5 1 2 7 10

14 Tayloq tumani 288 219 64 0 2 3 0 2 126 117 5 0 i 3 0 2

15 Urgut tumani 192 137 34 0 14 0 7 4 734 592 81 0 34 4 23 44

16 Qo6shrabot tum ani 30 23 7 0 0 0 0 0 321 273 44 0 1 0 3 4

Jami 1989 1482 401 8 28 17 53 74 10339 7521 2218 33 183 45 339 1 253



2023 va 2024 yillarning IV-choragida Samarqand viloyatining shahar va tumanlar hokimligida jismoniy va yuridik shaxslarning 
murojaatlarni ko‘rib chiqishda rahbar va mas’ul xodimlar tomonidan kamchiliklar, qonunbuzarlikka 

yo‘l qo‘yganliklar uchun javobgarlikka tortilganlik to‘g‘risida
MA’LUMOT

6-iadval

№ Shahar va tumanlar

Javobgarlik turlari

Intizomiy javobgarlik
Ma’muriy

javobgarlik
Jinoiy

javobgarlik Jami
Jarima Xayfsan

Lavozimidan 
ozod etish Jami

2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у 2023 у 2024 у

1 2 3 4 5 6 7 8 9 10 11 12 13 14

1 Sam arqand shahar 0 0 0 4 0 0 0 4 0 0 0 0 0 4

2 K attaqo‘rg ‘on shahar 0 0 l 0 0 0 l 0 0 l 0 0 l 1

3 B ulling4 ur tum ani 2 5 п 5 0 0 13 10 0 0 0 0 13 10

4 Ishtixon tum ani 1 1 5 5 0 0 6 6 0 0 0 0 6 6

5 K attaqo‘rg ‘on tum ani 0 0 2 10 0 0 2 10 0 0 0 0 2 10

6 Jom boy tum ani 0 0 3 2 0 0 3 2 0 0 0 0 3 2

7 N arpay tum ani 0 0 1 1 0 0 1 1 0 0 0 0 1 1

8 N urobod  tum ani 0 -0 0 0 0 0 0 0 0 0 0 0 0 0

9 O qdaryo  tum ani 0 0 5 5 0 0 5 5 0 0 0 0 5 5

10 Payariq tum ani 1 0 8 6 0 0 9 6 0 0 0 0 9 6

11 P astd a rg ‘om  tum ani 4 4 12 12 4 4 20 20 0 0 0 0 20 20

12 Paxtachi tum ani 0 0 0 0 0 0 0 0 0 0 0 0 0 0

13 Sam arqand tum ani 0 0 5 1 7 8 12 9 0 0 0 0 12 9

14 Tayloq tum ani 0 0 2 5 1 0 3 5 1 0 0 0 4 5

15 U rgut tum an i 1 11 9 0 0 12 9 0 0 0 0 12 9

16 Q o‘sh rabo t tum ani 0 2 1 4 0 0 1 6 0 0 0 0 1 6

Jam i 9 12 67 69 12 12 88 93 1 1 0 0 89 94


